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CMS Releases Telehealth FAQs
W] 10.24.25

The Centers for Medicare & Medicaid Services (CMS) released an updated telehealth Frequently Asked Questions (FAQ) which
addresses how the federal government shutdown impacts rendering these services to Medicare beneficiaries. The FAQs
address where Medicare beneficiaries need to be to receive telehealth services, which practitioners can furnish these

services, whether audio-only visits are allowed, among other questions.
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https://www.cms.gov/files/document/telehealth-faq-updated-10-15-2025.pdf?_hsenc=p2ANqtz-_S_tbg8GvX0jtWSewuVkx4OG5cNMZmToJfYyg02McshZabsfnmYHpawekt1-gN5KupLpcE5fkwyfhp4klitU3HWn0EDA&_hsmi=386033254
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